SO Y TE TINH KON TUM CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM Y TE Péc lap - Tw do - Hanh phc
HUYEN KON RAY

S6:1527 /BC-YTKR Kon Ray, ngay 13 thang 9 nam 2024

, BAOCAO
Cong tac tiep cong din, gidi quyét khieu nai, to cdo 9 thang nam 2024
(tinh ter ngay 15/12/2023 dén 14/9/2024)

I. TINH HINH KHIEU NAIL TO CAO
1. Tinh hinh khiéu nai, t6 cdo

Trong 9 thang nam 2024, cbng tac tiép dan, tiép nhan, xu 1y don thu tai
don vi tiép tuc duoc quan tdm lanh dao, chi dao, to chic thuc hién nghiém theo
quy dinh cua Luat Tiép cong dan, Luat Khiéu nai, Luat Té cdo va cac Nghi dinh
huéng dan. Khong c6 don thu vuot cap anh huéng dén tinh hinh an ninh chinh
tri cua dia phuong.

a) Vé khiéu nai: khdng phat sinh.
b) Vé t6 cao: khong phat sinh.
2. Nguyén nhén ciia tinh hinh khiéu nai, t6 cao: Khong phat sinh.

IL. KET QUA CONG TAC TIEP CONG DAN, XU LY DPON, GIAI
QUYET KHIEU NAL TO CAO

1. Cong tac tiép cong dan (Biéu s6 01/TCD, 02/TCD)
a) Két qua tiép cong dan

Tong sb luot tiép: 0 luot

b) Phan loai don, vu viéc qua tiép cong dan

- Phan loai theo ndi dung (tong sé don, sd vu viée):

+ Khiéu nai: 0 don

+ T6 céo: 0 don

+ Phan anh, kién nghi: 0 don

- Phan loai theo tham quyén giai quyét:

+ Thudc tham quyén (sb6 don, s6 vu viéc) : 0 don

+ Khong thudc tham quyén (sd don, sb vu viéc) : 0 don

2. Tiép nhan, phan loai va xi Iy don (Biéu s6 01/XLD, 02/XLD,
03/XLD, 04/XLD)



Gom don nhan duoc qua tiép cong dan va don nhén tir cac ngudn khac
(nguoi viét don gui qua dich vu buu chinh, co quan, t6 chure, ¢4 nhan chuyén
dén theo quy dinh, ...)

a) Tong sb don:

Tiép nhan trong ky: 03 don

b) Phan loai, xur Iy don

- Phan loai theo ndi dung:

- Phan loai theo tinh trang giai quyét

+ Sb don, sd vu viéc da giai quyét: 03 don

+ Sb don, sd vu viéc dang giai quyét: 0 don

+ Sb don, s6 vu viéc chua giai quyét: 0 don

¢) Két qua xtr Iy don: Thu 1y 03 don giai quyét theo tham quyén.

3 Két qua giai quyét khiéu nai, té cdo, kién nghi, phan anh thudc

thAm quyén (Biéu s6 01/KQGQ, 02/KQGQ, 03/KQGQ, 04/KQGQ)

a) Két qua giai quyét khiéu nai (Biéu s6 01/KQGQ, 02/KQGQ)

Khong phat sinh

b) Két qua giai quyét td cao (03/KQGQ, 04/KQGQ)

Khong phat sinh

c) Két qua giai quyét kién nghi, phan anh

ba giai quyét 03 don kié:n nghi, phan anh cua tap thé va ca nhan (Pon xin
rat don kién nghi cua tap thé; Cong van so0 938/YTKR-TCHC-TCKT, ngay
10/6/2Q24 ve viéc tra loi doi tugng hudng phu cap uu dai theo nghé tai Nghi
dinh s6 05/2023/ND-CP cua Chinh phu; Bao cao so 1130/BC-YTKR, ngay
06/7/2024 vé viéc bao cédo két qua giai quyet don phan anh caa ba Nguyen Thi
Chin).

4. Bao vé nguoi td cao

Khéng phat sinh

5. Cong tac quan ly nha nuwéc vé tiép cong dan, khiéu nai, to cao

Trung tam Y t& huyén thyc hign nghiém viéc tiép cong dan thuong xuyén
va lich tiep cong dén dinh ky cua lanh dao don vi.Trung tdm da ban hanh cac
van ban trien khai thyc hién cong tac tiep cong dan thuong xuyén va dinh ky tai
don vi nhu: Ke hoach s6 06/KH-YTKR ngay 02/01/2024 cua Trung tam Y te
huyén Kon Ray vé tiep cdng dan va giai quyet don thu khicu nai, to cao, kien
nghi, phan anh cua cong dan nam 2024; Thong bao so 07/TB-YTKR ngay
02/01/2024 ve thong bao tiep cong dan dinh ky nam 2024 cua Trung tam Y t€
huyén; Ban hanh cac thdng baove lich tiep cong dan dinh ky hang thangcua Thu
truong Trung tdm Y t& huyén.



III. NHAN XET, PANH GIA
1. Uu diém

- Cong tac tiép cong dan, xt Iy don thu, giai quyét khiéu nai, té céo trong
thoi gian qua duoc lanh dao don vi quan tdm chi dao thuc hién nghiém tuc.
Pong thoi don ddc can b, vién chire va nguoi lao dong thyc hign nghiém tic
quy tic ung xir nghé nghiép, khong ngung néng cao trinh do chuyén mon; tiép
tuc dau tu, xay dung co sd y té xanh — sach — dep nang cao sy hai long cho
nguoi bénh.

- Cong tac y té trén dia ban huyén ngay cang duoc dau tu vé phuong tién,
trang thiét bi, nang cao vé trinh d6 chuyén moén, nghi€p vu nhiam mang tai su hai
long ctia ngudi bénh.Bén canh do, cac ché do cua can bo vién chic va nguoi lao
dong dugc céng khai, minh bach nén s& khong c6 nhiéu btc xuc cho can b,
vién chirc, nguoi lao dong, nguoi bénh va nguoi nha ngudi bénh.

2. Ton tai, han ché

Céan bo phu trach cong tac tiép cong dan thyc hién kiém nhiém, chua dugc
dao tao v€ chuyén mon, nghi¢p vu.

IV. DU BAO TINH HINH

Du bao kha ning s& c6 cac phan anh ciia nguoi bénh vé chat lugng ngudn
nudc sinh hoat tai Bénh vién trong quy 1V nam 2024 do hién dang vao mua
mua, don vi str dung ngudn nude may do huyén cap.

V. PHUONGHUONG, NHIEM VU, GIAI PHAP CHU YEU TRONG
KY TIEP THEO

1. Tiép tuc trien khai, tuyén truyen Luat Khiéu nai, Luat T6 céo, Luat Tiép
cong dan va cac van ban hudng dan thi hanh nham néng cao nhan thirc phép luat
cho can bg, vién chic va ngudi lao dong trong co quan.

2. Thuc hién nghiém tdc cong tac tiép cong dan thudong xuyén, dinh ky.

3. Phoi hop t6 chuc tiép cong dan phuc vu Dai hoi Dang céc cap, Pai hoi
dai bieu toan quoc lan thi X1V cua bang, bau ctr dai bieu Quoc hoi khoa XVI
va dai biéu Hoi dong nhé&n dan cac cap nhiém ky 2026 — 2031.

4. Thyc hién nghiém tlc ché do thong tin, bao céo ve cdng tac tiép cong
dan, xtr Iy don thu, giai quyét khéu nai, t6 cao theo quy dinh cta Phap luat.

VI. KIEN NGHI, PE XUAT: Khong c6./.

o KT. GIAM bOC
Ng‘f nhg;r?. TInaPRO GIAM DOC
-So Y te; .

- Lanh dao TTYT;

- Cac don vi thuoc TTYT;

- Niém yét tai tru s6 TTYT;
- Luu: VT, TCHCTCKT.




BIEU MAU BAO CAO

TONG HQP KET QUA TIEP CONG DAN THUONG XUYEN, PINH KY VA DOT XUAT
So liéu tinh tir ngay 15/12/2023 den 14/9/12024

ngay............ cia Trung tam Y té huyén Kon Ray)

Biéu s6: 01/TCD

Tiép thuong xuyén Tiép dinh ky va dot xuét ciia Thu truong
S6 vu viée Trong (;0 gg?n dong Thi truong tiép iy quyén tiép
Pon | Tong sb Tong s6 Tong s6 vu A -
. g% nguoi dugc nE SO Vb Sé SO 1 .. | Trong d6 doan dong % .. | Trong d6 doan dong
vi luot tiep e viée tiep N ; ; + |SO vu viéc .. + | SO vu viéc ..
tiép teot P890 | | SE | SE [x |k |z S6 nguoi ¢ | x| SO nguol
o dugc (Tiep| Tiep |4 ngudi Tiep| Tiep |50} S0 ngudi z z 50150 nguoi z z
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dau| lan | . < 2 |dau | lan ftiep(tiep| .2 " | 1an |nhid doan |ngudi 1an |nhidultiep(tiep| .- | 1dn [nhid doan |ngudi 1an [nnid
tiép | tiép tiép | 1a iu s ool duoe | 180 [nhicu tiép | lan |nhi€uf, 1 4roc | 140 |nhieu
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tiep | tiep tiep | 1€p
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Biéu s6: 02/TCD

TONGHQP KET QUA PHAN LOAL XU LY PON QUA TIEP CONG DAN
So liéu tinh tir ngay 15/12/2023 den 14/9/12024

ngay............ ciia Trung tam Y té huyén Kon Rdy)

Phén loai theo ndi dung Phan loai theo thim quyén
Khiu nai Té cho Ph?n anh‘, Thudc ‘Atham Khéng thudc tham quyén So van t?an
Lz R kién nghi quyén phuc dap :
. | Tong s6 don nhan dugc | .z ; . x A Ghi
Pon vi A N Tong s6 vu viéc duoc tiep nhan duoc ,
qua ti€p cong dan £ i ;| cha
S6 vu viéc do chuyén
S6 |Sévul S6 [Sévu| S& |Sévul S6 |[séwvu o don — don
don | viéc | don | viéc | don | viéc | don | viéc , . ) DOI} (100
Tong [Hudng dan|Chuyén don| giai
quyet
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Biéu s6: 01/XLD
'TONG HQP KET QUA XU LY PON
86 ligu tinh tir ngay 15/12/12023 dén 14/9/2024

............. Ngay...../...I.... ciia Trung tam Y té huyén Kon Ray)

Ky trudce chuyén | Tiep nhz%n trong i didu kién xir Iy Phéan 19?11 don })han loai don the? Két qua xir Iy don So Yﬁn
sang ky S theo ndi dung | tinh trang giai quyeét ban
an bon an bon don % ba gl Pon thudc tham quyén | Pon khong thuge thim quyén ph'uc
Don vi[Téng s don| 9 | mot 0 | mot da S6 | [Rien]_quyet DPang|Chua dap
frons nhi¢u| 179 [Pon|nhi¢u| 70 [Pon| (C | o | D0 [Khiu| 6 |nghi, iéig o Kién Pon | nhan
ngudi d%,r 0 lkhaclngusi d%m khc| g 5| mai- fcAolphan LanNhiéu %1 5 i | Tone o6 [Khidul Té|nghif - . [Huéng/Chuyén| déc [duoe do
dung téng ding téng ¥ anh [dau| 1an |1 & nai |cao|phén & dan | don giai chuyén
tén tén anh quyet| don
9=11+12+13 18 = 29 =
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TONG HQP KET QUA XU LY PON KHIEU NAI
S6 86 liéu tinh tir ngay 15/12/2023 dén 14/9/2024

..... Ngay...../...I.... ciia Trung tdm Y té huyén Kon Ray)

Biéu s6: 02/XLD

Bon ky Pon tié )
trudce A P U bu dicu kién xir o . x N Phan loai vu viéc theo ; s a1
X nhan don | Pon da xu ly , Phan loai vu viéc theo ndi dung \ A Keét qua xur ly S8 vi
chuyén . ly tinh trang giai quyét 0 van
trong ky ba
sang an
i ) Linh vuc hanh ba gi'éi Vu yiéc thl}éc Vu viéc khéng thudc tham %héli,c
Pon vi Todnognso 11(én Pon 11(3n Pon ton 1 Pon chinh - Linh quyet _ tham quyén quyén nhan
nhidu mot nhidu mot i tru('ycy tiép 36 ) A vire virc |Linh| D? Dang|Chura X duoc
nguéinguéinguéinguéiTéngchuyénnhém ton SO vu viée ((jilAle (];[)a.t oy [Pang| vuc s bCO giai | giai s T g?n thﬂ
> |dtmg| = " |dimg trong 3 0, (dar) oo [ doan [khacf-aniLanoaniquyetquye] 3 amlbant 2 uongiLhuyenf doc chuyén|
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TONG HQP KET QUA XU LY PON TO CAo
S0 liéu tinh fir ngay 15/12/2023 deén 14/9/2024 N
ngay.....l...l.... cua Trung tdm Y té huyén Kon Ray)

Biéu s6: 03/XLD

Bon ky truée chuyén | Bon ticp nhdndon | p, 1 45 i1y | P dicu Phén loai vu viéc theo ndi dung Phan loai vy viéc theo Két qua xir Iy
sang trong ky kién xir 1y tinh trang giai quyét Sé van
N R i N AR ban
Linh vyc hanh chinh Té cio tiép| v iec thuoe | Vuvice khong thuge tham | L0
Téng| Don Pon Linh | . |Chua tham quyén duyen d4
Don| %%8| ©2" | Pon - | Pon Pon (Pon Linh Lin| ... T b
[ 0] ] met O | mot | Ky [diép [ s Tham|vuc | V¥ | - | 8iéi PanglQua | Da nhan
VIl don |nhidu | ™% | Don |nhidu| ™. |Don |Tén| < ["P 29| vy Ché | [Cong ~ |7 [bang quyét| giai | thoi [ co £ | duoc
.. | nguoi . .. | nguoi . trude Inhan|do | ., 2 ~ [patl -, nhiin | Tu vuc % £ T6 ; Dbon :
nguoi| o khac [nguoil| > khac| g % viée [Ton [ do, [, . fchue|, . . AR | . |quye|han | két | . .| T6 2 . i a4 do
> dung > dung chuyé |tron| n - |dai, Kha| g |phal,’ |kha ~ |Tong|céo | . | Tong |Hudng|Chuyé| dbc .
dung . dimg | \ g [chin] ] . doan trong| t |chuafludn|” x 5 cao £ X -+ |chuyé
. tén . tén nsang|g ky ~ nha| . c p 2| c | o[ sO | 1an | % sO dan [ndon| giai
tén tén cong| h . |cong the han giail | giai A ticp % |n don
. fcua % : dau quyét
sach vu quyé [quyé
t t
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TONG HQP KET QUA XU LY PON KIEN NGHI, PHAN ANH
S0 liéu tinh fir ngay 15/12/2023 deén 14/9/2024 N
ngay.....l...l.... cua Trung tdm Y té huyén Kon Ray)

Biéu s6: 04/XLD

Pon ky truée chuyén| Don tiép nhan don N | i diéu kién [Phan loai vu viée theo| T 1an loi vu viec ot
sang trong ky ba xur 1y trong ky Xt 1§ noi dung theo tinh trang giai Két qua xu ly
' quyet S6 van ban
DPon Téng s6 [Pon c6| Pon Pon cd| Pon . | Pon £ . n Vu v1¢g khon% thuge pliuc dép
vi don hid bt hid mot Pon ky id Ché ba Pan Chua |Vu viée tham quyén nhan dugc
’ ! .. |Pon ! .. |Pon| Tong | trudc P 156 .. | @6, |bat| Tu . | duogc e duogc | thude DPon | do chuyén
NEUOL | NEUOL 1y py a0 | NBUOL | NEUOT Nypyanl o chuyén nhan don 86 vu vige chinh | dai[phap Khac giai g1} giai | tham A huvé d?n don
dimg | ding ding | ding trong . ¢, | quyét 2 5 | Tong [Chuyén) doc
tén tén tén tén sang Ky sach quyet quy€t | quyen s don giai
quyeét
12=13+..+ 1=
MS [1=2+..+7| 2 3 4 5 6 7 [8=9+10] 9 10 |11 |16=17+.+ 13 |14| 15| 16 | 17 18 19 20 22_'_53 22 23 24
19=20+21
3 1 2 3 3 |3 2 3 3 3
Téng 3 1 2 3 3 |3 2 3 3 3




TONG HQP KET QUA GIAI QUYET THUQC THAM QUYEN
S0 liéu tinh fir ngay 15/12/2023 deén 14/9/2024 N
ngay.....l...l.... cua Trung tdm Y té huyén Kon Ray)

Biéu s6: 01/KQGQ

Pon khiéu nai thudc

Phan tich két qua giai quyét (vu viéc)

thim quyén Két qua giai quyet

. Kién nghi 4 . 2 ... | Chéaphanh

Tong s6 D giai quyét Tra lai cho to chirc, c4 nhan KIeP nghi xu Chuy@{l €oquan | Giai quyét 1an dau Glai Yt | o han giai
vu viée ly hanh chinh diéu tra lan 2 quyét
Pon \ khléu Sé vu 2
. Ky nai viéde rit T chuc | Ca nhan Sé td Tong | Trong Trong .+ |Céng

vi trude thuoe | 4 A ' , s0 | d6so Khiéu | 7« .
2 - So vuviéc | don chure N 2 A . |nhan . |Khéng
chuyén tham giai quyét | thong [Tién duoc ngudi cdn bo, 6T0¥1g cén bo, "4 op bung dung

sang quyen | ping QP |qua giai |(Trd) i eia s | tralai bi | cong SO ding | o) auwyl qu

oang b |quas Dat [Tién [Dat X kién | chue, | [nguoi mot | 49 dinh | 9%

hanh chinh | thich, (m2)|(Trd)|(m?) quyén . L 3 lan : dinh

thuyét (Txd) loi nghi | vien phan | 42,
phic : xtrly | chirc
MS |1=2+3| 2 4 5=20+..+24 6 1011 |12 | 13 15 16 18 22 | 23 25 | 26
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) i i . i . i i Biéu s6: 02/KQGQ
TONG HQP KET Q’UA THI HANH QUYET DIN H GIAI QUYET KHIEU NAI
So liéu tinh tir ngay 15/12/2023 den 14/9/12024

(Kem theo Bdo cado so............. ngay.........l.... cua Trung tam Y té huyén Kon Ray)
Thu hdi cho nha nuée Tra lai cho td chuc, ca nhan ba Xé;}zhhanh Di khai to
Tépg sO [SH quyét . ~ v -
. qu}iét dinh| dinh da Phai thu ba thu Phai tra Da tra Trong do Trong dé
Don vi | phai thye | thye 7 7 Tongsd | sdcan | ) s can
hlenkt‘rong hién " " T6 chirc Canhan T6 chirc Canhan nguoi bi [bd, cong [S6 vu|SO ngudi |bd, cong
y | xong TT‘G(;‘ DAt (m?) TT‘G(;‘ it (m?)— - ~ - ~ xwly | chic, chue,
(Trd) (Trd) Tidn | Dét Tién it () Tién bit (m?) Tién it (m?) vién chirc vién chirc
(Trd) | (m2) | Ty PR (rpay [PAE)] (ppgy [PAE(M
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TONG HQP KET QUA GIAI QUYET TO CAO THUQC THAM QUYEN
So liéu tinh tir ngay 15/12/2023 den 14/9/12024)

ngay............ ciia Trung tam Y té huyén Kon Rdy)

Biéu s6: 03/KQGQ

Don 6 céo thuge o g Phan tich két qua gidi quyét (vu | CPaP hanh
x A Két qua giai quyét A thoi han gidi
tham quyén viéc) quyét
o ae £ Kicn ngh; Tra lai cho td chirc, Klen nghl Chuyén co
Téng ba giai quyét thu hoi A nhan XU ly,hanh quan didu tra
. <[Trong cho NN chinh
sovu d6 sb sS4 ol .
viéc A ohil 4 nhan | S0 t0]S0 ca To6 [Trong
15} P , T6 chirc [ C& nhén N : ; R
o Ky |Tiép}td cao| Y186 vy chitc [nhan | . [1rO"9 frongl  [Trongl TN} a0 (a6 16| [Khong
VI [z . A A .| Viec z vigc| " ., S6 |do so d6s0| To |[doto|To|doto| . . [bung| .,
Tong | trude nhan thl}oc & cdo So rat | Viee duoc |duoc ousil can can |cao | cao laol céo co | cao U diang
8 chuyénfrong|tham L™ vu | Sdvy | o dinh | tra laiftra Lai"S | 1 Lol 86 [ 1Y ingl tdp [sai| tep (1002 tiép gini’l quy
sang [ ky [uyén Tong s6 [viéc| viéc to |, » | chi uyénjquyén| 7 | L d6i | = , " | co [eo, co| dinh
y J N T b0 s KTrd)|(m?) i an DA ITian D4 (AUYCRAUYEn | idy cbng [vu cong dung sai g :
lan | cdo tiép i khong Tién Dazt Tién Dazt loi | loi nehi |chie “ftwong chite sai | sai
dau > |do rat Trd)(m?)(Trd)(m?) £l |ehe, e,
dungté cho xu ly| vién vién
to chure chuce
céo
O=7+.+10=) o 5197
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TONG HQP KET QUA THU'C HIEN KET LUAN NQI DUNG TO CAO
So liéu tinh tir ngay 15/12/2023 den 14/9/12024

ngay............ ciia Trung tam Y té huyén Kon Rdy)

Biéu s6: 04/KQGQ

Thu hdi cho Nha nude Tra lai cho td chuc, ca nhan ba x1r Iy hanh chinh Di khai to
Tong s6| S6 két
e 12 S| Phaithu | Pathu Phai tra Pi tra (Tir,"“?l
an phéi. thue — — Tong | Tong | Trong d6 0 S0
" | thue | hien 300 1 Sbed | g ehe | cannan | o0 | <6 esunan | Té chite | Canhan | S0 | socd |56 canbo, 816 dif E
hign | xong |Tién |Pat | Tién [t DU P nan phai che da | 30 ¢4 nhan chite bijnhan bi cong chrc,\ vy trgng "L M
) Trd 2 Trd 2 du'(_)'C tra pq . - - - - dll'()'C tra da dlIQ'C tra - - - - XU 1}', XU 1}', vién chtc C _1;109
(Trd) {(m(Trd) (M7 quydn | duoe trd lai- | Tién | Dat | Tién | at (1qi quyén [lai quyén loi| Tién [Pt | Tién | Dat vién
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